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Vacancy for Research Assistant at iCALL Psychosocial Helpline, TISS

Name of Post Part-Time Research Assistant
No. of Post 1

Last Date of Application 30/01/2023

Duration of Employment 2 months (part-time)
Remuneration Rs. 25,000 per month

About iCALL Psychesocial Helpline: iCALL Psychosocial Helpline; a field action project
of the School of Human Ecology at the Tata Institute of Social Sciences Mumbai, provides
counseling, support, information and referral to individuals in emotional and psychological
distress, over the telephone and email-based medium. The helpline currently runs six days a
week, from Monday to Saturday, from 9 AM to 9 PM. Apart from service provision, iCALL
engages in various research, capacity-building, and outreach efforts independently and in
partnership with State Governments and NGOs across the country. Currently, iCALL is
recruiting for the position of Research Assistant. The detailed description of the position is as
follows:

Job Profile

The candidate shall report directly to the Project Director and Programme Associate at
iCALL, and shall assist with the following:

e Conducting activities such as data collection, data entry, data analysis and report
writing
Coordination with the stakeholders
Helping with the organization of a dissemination of the findings of the project in India
Managing administrative processes within TISS for implementation of the project

Desirous Candidates must:

e Have a postgraduate degree in mental health/ psychology/ social work/ public health
from a recognized university
e Have experience of working in the area of youth mental health and technology
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e Have at least two years of experience as a researcher working with primary data
e Be extremely fluent with reading and writing in English
e Comfortable to join the project on priority

Please note that this is a part-time position based out of Mumbai. The candidate will be
offered a salary of 25000 per month. Candidates must be able to join immediately.

Desirous candidates may send their resume to icallhelpline@gmail.com on or before 31st
January 2023 with a subject line ‘Application for the post of Part - Time Research
Assistant’. Late applications shall not be entertained.

For queries, contact:

Project Director

Assistant Professor
Project Director- iCALL
School of Human Ecology

Tata Institute of Social Sciences
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